
BCBS Members - Free Home COVID-19 Tests, or Reimbursement Info 

Commercial 

Members with 

Pharmacy 

Benefits 

Medicare Advantage Members All U.S. 

Households 

How do I know 

if I’m eligible? 

Look for the Rx symbol on your 

member ID card. If there’s no Rx 

symbol, your pharmacy 

coverage is through another 

carrier. Please follow up with 

your employer to confirm your 

coverage options. 

Look for the 

Medicare 

Advantage logo in 

the lower right 

corner of your 

member card or 

call 1-800-200-

4255. 

Every U.S. 

household is 

eligible to order 

four free at-

home, COVID-19 

tests from the 

Federal 

Government. 

What am I 

eligible for? 

Up to eight FDA-authorized, 

self-administered, self-read, at-

home COVID-19 tests, per 

member, per month. 

Up to four FDA-

authorized, self-

administered, self-

read, at-home 

COVID-19 tests per 

month. 

Four free at-

home, COVID-19 

tests from the 

Federal 

Government. 

Will there be a 

cost? 

A select list (see FAQ below) of 

tests is covered at no cost when 

purchased at an in-network 

pharmacy or ordered through 

the Mail Order Pharmacy. 

Any FDA-authorized, at-home 

COVID-19 test purchased at 

another retailer outside of our 

pharmacy network will be 

reimbursed up to $12 per test. 

FDA-authorized, 

at-home COVID-19 

tests purchased 

will be reimbursed 

up to $12 per test. 

See 

reimbursement 

details below. 

No 

tel:18002004255
tel:18002004255


Commercial 

Members with 

Pharmacy 

Benefits 

Medicare Advantage Members All U.S. 

Households 

Where can I 

get a test at no 

cost? 

To get tests at no out-of-pocket 

cost: 

1. Visit an in-network 

pharmacy and show 

your member ID card 

when checking out at 

the pharmacy counter. 

2. Order through the Mail 

Order Pharmacy 

by signing into 

MyBlue and 

clicking Express 

Scripts® under My 

Medications. 

Click Order At-Home 

COVID Tests on the 

home page. 

N/A Visit 

covidtests.gov. 

I purchased an 

FDA-

authorized 

test and paid 

out of pocket; 

how do I get 

reimbursed? 

FDA-authorized, at-home 

COVID-19 tests purchased at 

out-of network retail 

locations will be reimbursed at 

up to $12 per test. To submit: 

1. Sign in to MyBlue 

2. Go to Express 

Scripts® under My 

Medications 

3. Click Benefits, 

then Forms 

Complete 

and submit this 

form. 

N/A 

https://www.bluecrossma.org/myblue/at-home-covid-test-coverage
https://www.bluecrossma.org/myblue/at-home-covid-test-coverage
https://member.bluecrossma.com/sso/expressscript
https://member.bluecrossma.com/sso/expressscript
https://www.covidtests.gov/
https://www.covidtests.gov/
https://member.bluecrossma.com/sso/expressscript
https://home.bluecrossma.com/sites/g/files/csphws1866/files/acquiadam-assets/001386701%20Medicare%20Advantage%20Pandemic%20Epidemic%20OTC%20COVID%20TEST%20MANDATE%20SUBMIT%20FORMeditable.pdf
https://home.bluecrossma.com/sites/g/files/csphws1866/files/acquiadam-assets/001386701%20Medicare%20Advantage%20Pandemic%20Epidemic%20OTC%20COVID%20TEST%20MANDATE%20SUBMIT%20FORMeditable.pdf
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Members with 

Pharmacy 

Benefits 

Medicare Advantage Members All U.S. 

Households 

4. Complete and submit 

the reimbursement 

form 

If you have any questions, you 

can call Express Scripts 24/7 

at 1-855-690-8347. 

  

 

tel:18556908347

