Settlement Agreement
By and Between
the Town of Duxbury and
the Public Safety Dispatchers. MCOP Local 376A

Wages:
Effective July 1, 2022, 4.5% (1 Time adjustment for new Step4 as shown on attachment)
Effective July 1, 2023, 2.0%
Effective July !, 2024, 2.0%

Review and simplify pay practices and process in accordance with FLSA requirements as per attached
spreadsheet,
(Individual breakdown and contract Chart attached showing base, and OT rate based on stipend entitlement)

Add to Article 7 Holidays, as per MOA dated June 9, 2021 between the Town and Union, the collective
bargaining agreement will be amended by inserting Juneteenth into the list of paid holidays. Furthermore, the
first sentence of section 7.0 in the contract will be amended by deleting “eleven (11) paid holiday each year” and
replacing such with “twelve {12} paid holiday each year”.

Add to Article 8 Vacation, new “Section 8.4: In regard to any cmployee hired on er after July 1, 2022, said
employec shall receive up to 75 hours of vacation time upon hire to be prorated based upon the date of hire. For
example, if an employee is hired on January 1, then the employee will be credited with 37.5 hours of vacation
time. Said employees will only receive the vacation time already credited at the time of separation from
employment to be prorated based upon the separation date if earlier than the end of the contract year regardless
of the manner of separation (e.g., resignation, retirement, armed services, termination, etc.). The provisions of
Section 8.4 do not apply to any employee hired before July 1, 20227

Add to Article 14 Pay Practices:

a. Transition to electronic time and attendance such as Vector or Harpers Payroll System’s web-based
Employee Forward App.

b. Weather/Emergency Incentive of double-time hourly rate to help incentivize help coming in for these
events. EMERGENCY RECALL will be determined by the Director

c. $1000 annual stipend to certified Emergency Medical Dispatch — Quality Assurance
Specialists/Reviewers (EMD-Q).

d. $1000 annual stipend to “Training Officers” (TOs) — Responsible for training of New Hires and remedial
training of veteran staff.

Qualifications and recommendations for EMDQ and TO designation based on the decision of the
ROCCC Director. Each Designation is considered separate, as such staff may be appointed to both
Designations, in such case that member will receive BOTH stipends (totaling $2000).

Add to Article 6 Overtime Pay, specific contract language:

a. “Should the need arise to mandate overtime to maintain minimum manpower, the staff member with
the fewest overtime hours who holds the same rank as the vacancy shall be assigned the coverage.
Should there be a “tie” based on hours the junior member will be mandated. These assignments will
be managed by the on-duty Ops Supervisor. Description of the 24-Hour Protection Clause:



7.

10.

With this clause, an employee is forced a minimum of 4 hours or more, they would then be exempt
from any other potential forced shifts for 24 hrs. after the end time of the current forced shift. These
employees would be considered last resort for any forces within that 24 -hr. range.”

b. The option to accrue compensatory tine in licu of compensatory pay for overtime shifts, Requests for
COMP time must be presented in writing to the Admin Supervisors, and will be approved at the
Director’s discretion. All accrued COMP time must be used prior to 10/01 of the following fiscal
year.

Replace Appendix A Performance Evaluation Tool with attached document presented on 10/12/22 and transition
to electronic format and platform,

Replace Appendix C “Lead Public Safety Dispatcher” with “Public Safety Dispatch Supervisor” job title and job
description.

Add new Appendix D1 “Public Safety Dispatch Administrative Supervisor” (was “Administrative Lead Public
Safety Dispatcher”) job title and job description.

Add new Appendix D2 “Public Safety Dispatcher Training Coordinator” (Head CTO) job title and job
description addendum{below). The PSDTC will be required to take and pass the Acting Supervisor Assessment
Center and upon successful completion will be paid the Acting Supervisor Rates for all hours worked. For this
and all other Acting Supervisor pay the rate is equal to Step One of the supervisor chart. The “TC” must
maintain designation as both a “TO” and “EMD(Q”

In addition to the responsibilities of the Public Safety Dispatcher the Training Coordinator shail:
1. Manage the Priority Dispatch EMD program

Track all Continuing Education Hours for all Staff

Coordinate with member departments for cross training

Instruct new hire didactic sessions

Seck additional training opportunities

Ensure Shift training is completed and records are up to date

Identify potential shortcomings that would require remedial training or “PIP” for staff

And other duties as assigned by the Director or Deputy Director as they relate to training and improved
operational efficiency.
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FOR THE TOWN OF DUXBURY

Fernando Guitart,
Puxbury Selectboard

Cynthia Ladd Fiorini,
Duxbpry Selcctboard

Michael McGee, T Nicholas Hurst
Duxbury Selectboard
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Amy MacNab,
Duxbury Selectboard

Theodore Flynn,
Duxwyéeleclboard %

J 3 ;/f :

Y ; Y ’
Rene’ Read, )
Town Manager

Michael Mahoney,
ROCCC Director
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